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August 25,2025
Dear Customers,

Apology and Notice Regarding Incorrect Material Composition Labeling on “Print Handkerchiefs”
Sold at the 1st Floor Handkerchief Section — CLASSICS the Small Luxury

Thank you very much for your continued patronage.

We regret to inform you that an error was found in the material composition labeling of the
“Print Handkerchiefs” by CLASSICS the Small Luxury, which were sold at the 1st floor
handkerchief section during the period from Wednesday, August 13 to Friday, August 15,
2025.We sincerely apologize for the inconvenience caused to customers who purchased the
product. Therefore, we kindly ask customers to contact the inquiry desk listed below, as we
would like to collect the product and issue a refund. We sincerely apologize for the

inconvenience and appreciate your understanding and cooperation.

Hankyu Hanshin Department Stores, Inc.

Hankyu Umeda Main Store

Affected Product: CLASSICS the Small Luxury, “Print Handkerchief” —¥3,850 (tax included)
Item Numbers: 001616-0001-01 (Red) /001616-0001-02 (Navy)
Material Labeling: Incorrect: 100% Cotton Correct: 50% Cotton, 50% Linen

Sales Period: Wednesday, August 13 — Friday, August 15, 2025

Contact Information:

Blooming Nakanishi Co., Ltd.
Toll-Free Number: +81-120-030-632
Operating Hours: 10:00 AM - 5:00 PM

(excluding Saturdays, Sundays, and national holidays)
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